
SAGE ONLINE PRODUCT ENQUIRY - USER MANUAL 
 

 

 

Step 1: Go to FPL Website (www.filters.com.sg) and click on the link RELATIONS to open the  

SAGE ONLINE PRODUCT ENQUIRY Page. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Step 2:  You will get a login screen where you will be prompted to enter your username and 

password provided to you by Business Support Team.  

 

 

 

 

In case you don’t have a login ID, please select the Click Here button to go to the Application Page 

where you can fill out a short form.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step3:  Completely fill in the Application Form and click Submit.  The form will return error if any 

wrong content is entered. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once the form is completed and submitted, you will get the following screen acknowledging your 

request. 

 

 

 

 

After the form is received by the Business Support Team, a Customer ID and Password will be sent 

to the respective end user via email. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

CUSTOMER LOGIN: 

 

Step 1:  The username and password will be assigned to your account by the Business 

Support Team.  Login ID is case-sensitive and password cannot be changed by the end user.  

In case you forget your password, please send a request via email to us.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 2: After you have successfully logged in, you will be redirected to the Customer Search 

Page where you can enter the Part Numbers and required quantity. 

 

  

 

             

             

             

             

             

             

             

             

             

             

             

For best results, we 

recommend you use 

Internet Explorer 6 to 9.  

Copy and paste the Part 

Numbers with the 

required quantity on this 

box (limited to 20 fields). 

Once the details are 

pasted, click OK.  

You will see that your 

data is transferred to the 

respective search fields 

boxes then click on 

Submit.  

To exit from this window, 

click Log Out.  



             

   

    

 

EXAMPLE 1: Copy the product details from an Excel sheet and paste it on the Search Box. 

             

             

 

After filling in the required details on the Search Box, click on “OK” and it will automatically 

fill in the Search Fields on the right which is demonstrated on example 2. 

 

 

Example:  

LF777 � must be entered as LF0077700 

FF105D � must be entered as FF0010500D 

AF1869 � must be entered as AF0186900 

FS19519 � must be entered as FS1951900 

 

 

 

 

 



 

Example 2:  This figure shows how the Search Criteria Data are being transferred to the 

Search Field Boxes. 

 

             

After data are successfully transferred, click on “Submit” and you will be redirected to the 

Search Results Page (as shown in Example 3).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Example 3:  Here you will see the results of your Search Criteria. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stock Status: 

 Available – means Ex-stock, subject to our prior sales 

 Partial – means Partial quantity Ex-stock 

 Indent – means No Stock is available. Please check with our Business Support Team.  

 

You can copy the values by highlighting the contents and paste it on the Excel sheet and 

forward to your Business Support Team to place the order. 

 

 

 

 

Item code 

(Part Numbers) 

Item Description 

 Stock Availability 
 

Default Currency 

List Price 

Product Brand  



Franchise ID Description 

    

BW Baldwin 

DO Donaldson 

CF Fleetguard, Nelson, Universal Silencer 

SF Sure Filter 

WX Wix 

HG Hengst 

KC Knecht, Mahle 

MH Mann & Hummel 

VI VIC 

TG Titan Gold 

FQ FilteQ 

OS Osaka 

SK Sakura 

GF Griffin 

RA Racor 

RM Rama 

SP Separ 

PK Parker, Arlon, UCC, Finn, Balston, Fulflo 

HC Hydac 

PA Pall 

    

CU Cummins 

CA Caterpillar 

DD Detroit Diesel 

    

PE Perkin 

FW FG Wilson 

    

YM Yanmar 

KO Komatsu 

 


